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WHO ARE WE ?

We are not the company you pay your bill to

It is our responsibility to keep the lights on

We distribute electricity in your area
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DURING A POWER CUT

Supporting our vulnerable customers

Defining vulnerability

Prioritising vulnerable customers

Role of a Customer & Community Advisor
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PRIORITY SERVICE REGISTER

The PSR register

GDPR compliant

Benefits to you

How to sign up

Priority Services Register
Supporting our customers this winter
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REPORTING AND TRACKING A POWER CUT

- 105

* Power Track app

Power Track

POWER CUT?
CALL 105
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THANK YOU

ANY QUESTIONS ?

Scottish & Southern
Electricity Networks



